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Learn how to Deposit to Digital Banking
through your mobile phone

1. Download FirstBank’s Digital Banking app
on your smartphone. 2. Once signed in, go to the main menu

and press More, followed by Deposit check.

3. Press Choose Account and select the
account to which you are making the deposit. 4. Enter the amount of the check you

are depositing in Deposit amount.
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5. Make sure to endorse your check by signing it,
write "For mobile deposit only” and the account
number to which you are making the deposit in
the back of the check. 

The account number on the endorsement must
match the account number selected in step #3.

6. Photograph the front of the check. When taking
the picture, make sure that the check is on a �at
surface with good lighting.

7. Then, take a picture of the back of the check.
Make sure the check is on a �at surface with
good lighting. Add a con�rmation email address
and press Continue.

8 . Con�rm the deposit information and a message
will appear on-screen indicating if the deposit
was successful or if an error occurred. If the deposit
is successful a “Check deposit received” message
will be displayed. You will receive an email
indicating the deposit was received and is pending
approval. Once the deposit is processed and approved
or rejected, you will receive another email.
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Note:
• Every deposit will be available according to FirstBank’s Fund Availability Policy,
disclosed in your Deposit Account Agreement and Digital Banking’s Terms and Conditions.

• Deposits made before 7:00 PM on business days will be processed the same day.
FirstBank will consider that day to be the day of your deposit. Deposits made outside
that period will be processed the next business day. FirstBank will consider that day to
be the day of your deposit. Subject to deposit veri�cation and validation.

• Limit of $10,000 per check, per day, and $20,000 per month. Monthly cycles are
considered to start 25 business days from the date of the last deposit made through this service.

Follow these steps and enjoy Digital Banking today.

Go to
1�rstbank.com

Visit one of more
than 360 ATMs1

Visit us in any
of our branches

Call us
787.725.2511

FirstBank is a member FDIC in Puerto Rico United States and the U.S. Virgin Islands.  Digital Banking is subject
to FirstBank terms, conditions and restrictions. 1. ATMs around Puerto Rico, the United States Virgin Islands, Tortola and Florida.




Accessibility Report



		Filename: 

		32064_FB_Multi_HowTo-Deposito-ING.pdf






		Report created by: 

		Populicom Arte


		Organization: 

		





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Skipped		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


