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Language Change

This platform is available in Spanish and English. The preferred language can be changed on the portal’s
main screen and directly in the customer’s profile when access has been made through the platform.

Main Screen:
o] ~ o
Soluciones de Banca
Comercial Conéctate
Conéctate o registrate y comienza a experimentar 2N
un servicio bancario adaptado a las necesidades
de tu negocio. a
P—
Beviblcer Conrmsa

Through the customer’s profile: See instructions at Customer Profile Options

Eean | - ©- -
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Portal Self-Registration

1. Access the platform and select the Sign Up option.

e C @

Erglh (US) =

FirstBank's Commercial

Banking Solutions Log In
Log in or Sign Up and start experiencing a banking "
service tallored to your business needs!

s

2. Once the Sign Up option has been selected, the following screen will be displayed to complete the
fields. The fields with * are required to continue the process. For the Mobile field, the format to be
used is +1 787-111-1111 (plus sign, numeral 1, space, area code, followed by the telephone
number). The telephone number must include the dashes.

- N
((engisnios =)

Register

3. Once the fields have been completed, click on Sign Up.

4. The system will display a message confirming that the registration process has been completed.
The customer must click on Accept. If a different message is displayed, call for assistance.

5. You will receive an email to create your password.
Create Your Password

Hil UAT

To access the digital commercial loan platform and create your password, we have
included your username and the access link:

Usemame:

If you need assistance, please call First Commercial Service Center from Monday
through Friday from 7:30 am to 5:30 pm: Puerto Rico and U.S. Virgin Istands: 787-262-|
6384 and dial option 2. Florida: 1-866-456-2265.

IMPORTANT: Do not reply, this email was automatically generated. Any pending
action must be completed directly on the platform.
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6. To create the password, you must open the email and click on the Access Here option.

7. Once the Access Here option has been selected, a screen will be displayed to create and

confirm your password.

8. Once the password has been created, click on Change Password.

Change Your Password

Enter a new password for
com. Make sure

to include at least:

@ & characters

@ 1 uppercase letter

© 1lowercase letter

@ 1number

@ 1specialcharacter@

* New Password

* Confirm New Password

*=required

Change Password

Password was last changed on 3/19/2025, 4:55 PM

© 2025 First BankCorp. Al rights reserved

9. The system will display the following screen:

1First [0
Verify Your Identity

You're trying to log in to FB Commercial Hub. To make
sure your FB Commercial Hub account is secure, we

have to verify your identity,

Enter the verification code we texted to (***) ***-2339.

Re

10. You will receive an authentication code at the mobile number you entered during the registration

process. The code must be entered in the Verification Code field.

11. After entering the code, click on Verify.

12. If the verification process is successful, the system will display the portal’s home screen.
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Invite Link Registration

1. After talking to your Relationship Officer, you will receive an email with the username to enter the
platform.

Create Your Password

Hi UAT Bruce,

To access the digital commercial loan platform and create your password, we have
included your username and the access link:

Username:

2. Open the email and click on Access Here.

3. Once the Access Here option has been selected, a screen will be displayed for you to create and

confirm your password.

Change Your Password

Enter a new password for
com. Make sure

to include at least

& & characters

@ 1 uppercase letter

@ 1 lowercase letter

@ 1number

@ 1special character@

* New Password

* Confirm New Password

=required
Change Password

Password was last changed on 3/19/2025, 4:55 PM.

© 2025 First BankCorp. All rights resarvad

4. Once your password is created, select Change Password.

5. The system will give you access and display the portal’s home screen.
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System Access (Log in)

1.

Visit the page and enter the Username (from the email) and Password. Then click on Log In.

- Y @

FirstBank's Commercial
Banking Solutions Log In

Log in or Sign Up and start experiencing a banking LU
service tailored to your business needs!

Beset Passworg

The mobile phone you registered will receive an authentication code, which must be entered in the
Verification Code field.

1rirst (200
Verify Your Identity

re trying to log in to FB Commercial Hub. To make

Then click on Verify.

The system will give you access and display the portal’s home screen.

First access after registration via the Invitation Link:

1.

Go to the main screen, enter your Username (from the email) and Password. Then select Log
In.

A screen will be displayed for you to register your mobile phone number. Enter the mobile
number and click on Register.

The system will text a six-digit code to the registered number. Enter that code in the field and click
on Verify.

The system will give you access and display the platform’s home screen.
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Reset Password

1. If you don’t remember your password, select the Reset Password option.

o] -

FirstBank's Commercial (oo o)
Banking Solutions Log In
Log in or Sign Up and start expsriencing a banking 4 Usernan

service tailored to your business needs!

2. Enter the Username (from the email).

3. You will receive an email:

Password Change

Hi UAT

We received a request to reset your password. If you do not request to reset your pass-
word, please contact us.

To reset your p , access the g link and follow the instruc-

tions provided:

Reset Password

If you need assistance, please call First Commercial Service Center from Monday
through Friday from 7:30 am to 5:30 pm: Puerto Rico and U.S. Virgin Islands: 787-282-
6384 and dial option 2. Florida: 1-866-456-2265.

IMPORTANT: Do not reply, this email was automatically generated. Any pending

4. Access the email and click on Reset Password.

5. The system will display the following message:

Reset your password?

Let's get you set up with a new password.

Reset Password

6. Click on the Reset Password option.
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7. Create and confirm your new password.

T e
Change Your Password

Enter a new password far
jomari j i Make sure

toInclude at least:

8 characters

1 uppercase latter

1 lowercase letter

1 number

1 special character @

* Naw Password

* Confirm New Password

r=required

Password was last changed on 3/23/2025, 7:64 AM

8. Once the password has been created, the Change Password option must be selected.

9. The system will display the home page.

Submitting a Credit Application

1. Onthe Home screen, select Apply Now.

Let's Update Your Personal Information.

You have been added as a guarantor or toaloan. Please
some personal information

Tareas Pendientes
+ Subir Documentos

Certificate of Good Standing ( Open )
UAT ABC Processing Documents 0rag 8 Drop s

Empower your business with
FirstBank's Commercial Banking
Solutions.

Start your oniine appication now and experience banking
thats tailored to your business nos

Contact Your FirstBank Relationship
Owner

Juan Ramos

2. The first step is to select the business for which the application will be made. Then click on Next.
If the business does not appear on the list, you will need to click on the Add New Business option.

Applcation Informet . Porsonal Informabo.. Golaters!Information Sumimary & Subimss

Business Information

Please select the business for which you are seeking a loan.

It you do not see your business, please click *Add New Business' below.

Business Relationships

1 of 1 item - 0 items selected

Relationship Name
UAT Baseball Clinics

Add New Business

3. Ifthe Add New Business option has been selected, complete the fields related to the business to
be included. If a business has been selected from the list, the system will display a screen to confirm
the business information. All fields with * are required.
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New Business Information

4. Once the information has been entered, click on Next.

5. Inthe following screen, enter the information of the application being made. All the fields with * are

required.

ot v R

Application Information
—
Puerto Rico
P Type

~ nona selected -

“Winat will e fungs be usea for? @)

~None-

* How much doas your business need to borrow? @

Collateral Inform...  Summary & Sub...

NOTE: In the How much does your business need to borrow? field, enter the requested amount.

Each product has limits. The limits according to the type of request are the following:

Type of Application Amount Region
Commercial Term Loan From $10,000 up to $1,000,000 PR, VI, FL
SBA Commercial Term Loan From $10,000 up to $500,000 PR, VI, FL
Reserve Line From $5,000 up to $250,000 PR
SBA Reserve Line From $5,000 up to $250,000 PR
Credit Line From $5,000 up to $250,000 VI, FL
SBA Credit Line From $5,000 up to $250,000 VI, FL

6. Once the fields have been completed, click on Next.

7. The system will display the screen to enter the applicant’s personal information.
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Applicant Personal Information

g e apphcEEs: 1 e adnarted St

8. Once the information has been completed, click on Next. If you want to continue with the application
at another time, select Save and Continue Later.

9. Once the Next option has been selected, the system will display the Others Involved screen. If
the application has additional signers, the Add New Involved Party option must be selected. By
selecting this option, the system will display the screen to enter the information for the additional
signer. Once the information has been entered, the additional applicant will receive an invitation
via email to access the platform and enter the personal information. If an additional signer will not
be required, select the Next option.

Others Involved
Pi65a raview the axisting relations ips tied 1o the birsiness.

Ifa change ta the rucn wd, your k

Craate any new relationships tied to the business by clicking ‘Add New Invalved Party’ balow.

Existing Beneficial Owners

Gurnent Cumarships:

MNew Involved Parties

20028 - 1 e sevecied

10. The next screen to be displayed is Collateral Information. If the answer to the first question is
Yes, additional questions will be displayed according to the type of collateral selected.

Collateral Information

ST o Ex=

ucc
Cash

— ’__’_/-"'_‘ Equipment & Machinary
None. Real Estate

Other

11. Once the questions have been answered, select the Next option.

12. The system will display a summary of the application. Mark each checkbox that appears at the end
of the screen and click on the E-Sign Consent and Borrower Agreement links. By selecting these
boxes, you will be:

» Providing consent for the Credit Inquiry
» Confirming that the E-Sign Consent document was read
» Confirming that the Borrower Agreement document was read
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Application Summary

13. Once the boxes are marked, select Submit.

14. The system will display a message confirming that the application was submitted. The message

includes the application number and the contact information for the First Commercial Service
Center.

Application Submitted!
This is to confirm that we have successfully received your loan application at FirstBank.

Please note that our team will be reviewing your ication and y over the next few
business days. Once the review process is complete, we will contact you regarding the next steps.

In the meantime, if you have any questions or need further assistance regarding application APPL-00064,
please call First Commercial Service Center from Monday to Friday from 7:30 am to 5:30 pm:
Puerto Rico and US Virgin Islands: (787) 282-6384 and dial option 2
Florida: +1 (866) 456-2265

Thank you for choosing FirstBank for your financial needs. We appreciate your trust in us and will strive to
provide you with the best possible service.

15. You will receive an email confirming that your application was submitted, and which documents
must be submitted within 30 days. The pending documents will be listed in the To-Do List

section. The email will also provide the link to upload the documents to the platform (Manage
Documents).

10
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Application In Process

Hi UAT,

Your commercial credit application has been received. If you have any pending doc-
uments, you have a pericd of 30 calendar days from this notification to submit them
through the commercial platform.

To evaluate your credit application, we need to receive the documents.
‘within the established deadline; otherwise, we will not be able to consider
'your credit application.

I you need assistance, please call First Commercial Service Center from Monday
through Friday from 7:30 am to 5:30 pm: Puerto Rico and U.S. Virgin Islands: 787-282-
6384 and dial option 2. Florida: 1-866-456-2265.

11
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Credit Application Status

1. Access the platform using your credentials.

2. Onthe home page, the status of the request will appear under the My Applications section.

3. According to the application’s phase, that phase will be highlighted.

o =

To-do List

v Upload Documents

Certificate of Good Standing ( Open )
UAT Training HUB Comp
Dencrpton Pease whoad Copy of e Cetce of Good Staming Pesse evse e i S o e

My Applications

OA - UAT Juan Ramos - $135,000.00 (INCOMPLETE
APPLICATION)
$135000

Drag & Drop Ses.

Last Modied Date: 031872025

[—— —

o
==

Empower your business with
FirstBank's Commercial Banking
Solutions.

Start your onfine application now and experience banking
thats tafored 10 your business noeds.

Contact Your FirstBank Relationship
Owner

Juan Ramos
Prone.

12

Bank
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Upload Documents

1. Onthe Home screen, the pending documents related to the submitted application will appear
under the To-do List section.

1 o-
To-do List . 2
Empower your business with
v Upload Documents FirstBank's Commercial Banking
Certificate of Good Standing ( Open ) Solutions.
UATT! WUB Corp Drag & Drop Ses
Descroton Please giont Copy of the Certbeate of Good Standng Please evsure P asue date of e o Start your online application now and experience banking
cetc e 5w cre yew & Upload Fies thats tailored 1o your business needs.
.P_*loﬂ

2. To upload a document, drag and drop the document or click on Upload Files and add the desired
document(s).

To-do List . .
Empower your business with

VD oo FirstBank's Commercial Banking

Certificate of Good Standing ( Open ) Solutions.

UAT Training HUB Corp Orag & Drop tes

Descrgon Prease uphkond copy of e Centicate o Good Standey Please ensre P sae date of e = Start your online application now and experience banking

i B s ey & Usoas P thats tadored 1o your business needs.

Pagetott
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Cancel the Application

The platform provides the option to cancel an application that has not been submitted. If you want to cancel
a submitted application, contact the First Commercial Service Center during operation hours.

To cancel an application that has not been submitted, you must:

1. Access the platform with your credentials, and on the Home page, select the Withdraw option that
is displayed next to the pending application status.

i o-
To-do List 2 o
Empower your business with
Uplosd Documasis FirstBank's Commercial Banking
Cartificate of Good Standing ( Open ) ) Solutions.
UAT Training HUB Corp Drag & Drop fles
Descrgtion Prease upioad copy of the Certdcate of Good Standng Please ensure e asue date o e L Start your online application now and experience banking
centicate 5 wenn one year thats tailored 10 your business needs.
Page 1
e Contact Your FirstBank Relationship
Owner
My Applications Juan Ramos
Phone
OA - UAT Juan Ramos - $135,000.00 (INCOMPLETE Last Modified Date: 03182025
APPLICATION)
$125000 = )

2. The system will display a message asking you to confirm your wish to withdraw the application. To
continue, select the Withdraw Application option. Once the option is selected, the application will
no longer be available on the Home page.

Are you sure you want to withdraw this application?
Once withdrawn, you will no lenger be able to see it on the portal and you will
need to start a brand new application.

‘Withdraw Application

14
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Opening a Service Request

If you have a booked loan, the Service Request option will be available.

1. To open a service request for an existing loan, click on Submit a Request.

m Bank vose © s v v
To-Do List Empower your business with

PP T FirstBank's Commercial Banking
= Solutions.

Certificate of Good Standing ( Open ) 7 -

D s " ,».al(b:s s Mw-m&«g;wm

conienn 3 wvn soa s

Operating Agreement ( Open ) A

UAT Oppenhemer LLC -

Duscrcton Pumse woioad copy of e LLC Operating Acremrert _ Need help with your existing

e FirstBank loan?

Centificate of Existence  Open )
UAT Oppeshemer LLC.
Cesrren Pesse ueions cosy of 1 Cuntote o Exsience

Contact Your FirstBank Relationship
Owner

Rafaet Hernaoder
Pagetott Frone.

2. Select the request type and click on Next. Select the loan to request the service and
click on Next. Complete the form and click on Submit Request.

*Select a Request Type:

Credit Limit Increase |

Information Update |

Investigation/Inquiry/General |

Make a Payment |

Payoff Request |

Refinance My FirstBank Loan |

Request an Advance |

Next

3. A case number will be provided, and you will also receive an email confirming that the service
request was received. To see the status of your open requests go to the My Open
Requests section

My Open Requests

Case Number Request Type Status Date/Time Opened
00001409 Information Update New 3/28/2025, 2:30 PM
View All

15
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User Profile Options

You will be able to update your email, telephone and language options directly in the Profile section on
the Home screen.

1. Click on the Profile icon at the top right corner.

2. Then select the My Profile option.

[

Empodera su negocio con las Soluciones de Banca Comercial de FirstBank.

Empiaca su solicitsd en linea ahora y axpariments la banca qua sa adapta a las necesidades de su negocio

[ Ye—
E=1 |

e Sewin

Tareas Pendientes Péngase en contacto con FirstBank
w Subir Documentas First Commercial Service Center
Lunas & vames o 730 am 2630 am
Pt Fica & laibd Viganta Amaritasas: TH7 224084 y murese s
watnz
Florda 1-300-454-2048
L ry

» Descargar Documentos

3. Select the information to be modified and click on the Save option.

o

My Profie

16




