FirstBank Announces Special Business Hours for Columbus Day
Certain branches will operate from 9:00 a.m. to 1:00 p.m.

In commemoration of Columbus Day on Monday, October 13, 2025, the following
FirstBank branches will operate on a special schedule from 9:00 a.m. to 1:00 p.m.:

e Humacao

e LasCatalinasl|

e Mayaguez Mall

e Montehiedra

e Plaza Carolina

e Plaza del Caribe-Ponce
e Plaza del Sol

e Plaza Las Américas

e Rexville

e San Patricio

The remainder of the branches, FirstMortgage centers, and FirstBank Insurance will
remain closed. Customers can access services 24/7 through Tu Banca Digital at
1firstbank.com, or through Tu Banca Digital Moévil. Deposits may also be made at
FirstBank ATMs using Depdsito Expreso, or by contacting the FirstLine Solutions Center
at 787.725.2511, which will operate during its regular hours from 6:00 a.m. to 12:00
midnight.

All operations will resume normal business hours on Tuesday, October 14.

FirstBank is a member of FDIC.
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