
2. Fill in your last name, Social Security number, date of birth
    and your email. Then click Next.

    If you already have an account, click Login.

1. To register click the option Register Your Account.
    You will need the following information:

• Last name
• Social Security number
• Date of birth
• Home loan number
• Email

3. Enter your home loan number and your Social Security
    number. Click Find my loan.

4. To verify your account, enter your phone number and con�rm
    your email. Complete the information and click Next.

5. Select one of the alternatives to con�rm your account
    and click Continue.

Learn How to Register
with FirstBank Servicing Digital



6. Enter the identi�cation code and click Next.

7. The system will con�rm your registration showing the message
    Veri�cation Completed Successfully. Then, click Close.

8. To �nish, enter your username and password. You must
    read and accept the user terms and the privacy policy.
    Then click Next.

9. Once this process is completed, enter your username
    and password. Then click Login to access your account.

Certain restrictions apply. FirstMortgage is a division of FirstBank Puerto Rico. FirstBank
is an FDIC Member. OCIF Lic. B-31.

Call us at 787.283.4120
or 1.800.983.4120

Visit us
1�rstbank.com

Write us
mortgageservicing@�rstbankpr.com


