Learn How to Register to

Manage your Mortgage Online

1 Visit 1firstbank.com and select Sign In.
n

Secure your future with an IRA

Maximize your savings and build a solid financial
future for your retirement.

Choose the account that is right for you

You can also select Mortgage on the website’s
® main navigation.
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Secure your future with an IRA

Maximize your savings and build a solid financial
future for your retirement.

Choose the account that is right for you

Under the Personal section, at the end of
® the drop-down list, select Manage my mortgage.
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Then choose Manage my mortgage from the
® secondary navigation.
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How can we help
you?
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Take the first steps towards your dream
home.



To register, select the option Register Your Account.

® You will need the following information:

e | ast Name

e Social Security number
e Home Loan Number

e Property Zip Code

e Date of Birth

Easy and convenient
Mortgage Loan Management
/ Manejo fécil y conveniente
de tu préstamo hipotecario

Enter your home Loan Number and your
® Social Security number. Select Find my loan.

Additional Info Needed

We need some additional information.

Please enter your loan number. It can be found on your most recent
statement.

* indicates a required field

Loan Number *

FIND MY LOAN

Back

Login | Need Help?
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Fill in your last name, Social Security number,
® date of birth, and property zip code. Then,
press Next.

If you already have an account, select Log In.

Find Your Account

First, Let's find your account.

*indicates a required fleld

‘ Last Name*

D typ

| ssn N H SSN*

‘ Property Zip*

| Date of Birth* (=]

Already have an account?
Login

Need Help?

To verify your account, enter your phone
® number and confirm your email. Complete
the information and select Next.

Verify Your Account

Next, we need to verify your account.

Please enter your contact information 50 we can verify how 10 getin
1o you

* indicates a required field

Phone Number *

2l Addross

NEXT

Back

Login | NeedHelp?




Select one of the alternatives to confirm your
® account and press Continue.

Welcome

Welcome o FirstSank Puerto Rico

Lots gt started
Lo nto access your account.

1 The system will confirm your registration
® showing the message Verification Completed
Successfully. Then, select Close.

Verify Your Account

U,

Verification Completed Successfully

CLOSE I

10 Enter the identification code and select Next.
[ |

Verify Your Account

Please enter your identification code.

Didn't receive it? Resend code

]

Back

1 To finish, enter your username and password.
" You must read and accept the user terms and
the privacy policy. By selecting the checkbox,
you are agreeing to user terms and privacy
policy. Then, select Next.

Create a Profile

Now let's create your profile.

“indicates a required fleld

Password * I

Error: Password is required

Confirm Password

Iagree to the user terms and privacy policy. *

NEXT

Login | Need Help?
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1 Once this process is completed, enter your
® username and password. Then, select Log In
to access your account.

Easy and convenient
Mortgage Loan Management
/ Manejo fécil y conveniente
de tu préstamo hipotecario

s mensuales, documentosy mucho mds! Regfstrate

ahoray accede a tu hipotoca 24/7.

Bank

I:I Callus at 787.283.4120 (@} Write us =] Visit us
or 1.800.983.4120 < mortgageservicing@firstbankpr.com | * | 1firstbank.com Todo esta en uno

@ Certain restrictions apply. FirstMortgage is a division of FirstBank Puerto Rico. FirstBank
&%z IS an FDIC Member. OCIF Lic. B-31.






