Learn How to Make Payments Online

1 Visit 1firstbank.com and select Sign In.
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You can also select Mortgage on the website’s
® main navigation.
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Choose the account that s right for you
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Under the Personal section, at the end of
® the drop-down list, select Manage my mortgage.
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Then choose Manage my mortgage from the
® secondary navigation.

How can we help
you?

Take the first steps towards your dream
home.



5 If you already have an account, enter your
® Username and Password. Then select Log In.
If you do not have an account, select
Register Your Account.

k Puerto Rico Morigage Loan Management
Ik Puerto Rico Manejo de Prestamos Hipotecario

Easy and convenient
Mortgage Loan Management
/ Manejo fécil y conveniente
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On the Make a Payment screen you can make
® your monthly payment or make payments to the
principal and / or the reserve account (Escrow).

For example: If you want to make the monthly
payment, select the Monthly Payment option.
You can also enroll in AutoPay.

Then you must select the payment method.
If you do not have any payment method
configured, you must add the information
in the Add Payment Method.
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6 On the initial screen, select Make a Payment.
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Payment  Make a Payment
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ASHBOARD $3,738.96

Learn more about mortgage Goals

On the Add Payment Method screen you must
complete the information of the Account holder
(Name on Account), Nickname for the payment
method (Payment Method Nickname), Account
number, Routing Number and select if the account
is Checking or Savings. Select on the checkbox

if you want this to be your default payment method.

Then click Save.

Add payment method X

Please enter your bank account information

* Al flelds required

) checking () savings

Dctak Poyment Method
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Double check all the information. Select 1

The system will show you the message
® Confirm Payment to process the payment.

® Payment Complete and the reference number
of the payment.

- Then click Done to return to the initial screen.
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Payment Complete!

‘Confirmation Number: 1626456427697

Nice work! Your payment of $612.28 scheduled for 07/16/21 has been
submitted.

1 At the upper right-hand side of the screen,
® select the person icon, and from the drop
down menu select Log Out.

Your Loan balance is

$126,885.74

ss69 s29017

12019 - Jul 2049

[er—

Bank

I:I Callus at 787.283.4120 (@} Write us =] Visit us
or 1.800.983.4120 < mortgageservicing@firstbankpr.com | * | 1firstbank.com

Todo esté en uno

@ Certain restrictions apply. FirstMortgage is a division of FirstBank Puerto Rico. FirstBank
e IS an FDIC Member. OCIF Lic. B-31.






