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Learn How to Make Payments Online

1. Visit 1�rstbank.com and select Sign In. 2. Under the Personal section, at the end of
the drop-down list, select Manage my mortgage.

3. You can also select Mortgage on the website’s
main navigation. 4. Then choose Manage my mortgage from the

secondary navigation.
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5. If you already have an account, enter your
Username and Password. Then select Log In.
If you do not have an account, select
Register Your Account.

6. On the initial screen, select Make a Payment.

7. On the Make a Payment screen you can make
your monthly payment or make payments to the
principal and / or the reserve account (Escrow).

For example: If you want to make the monthly
payment, select the Monthly Payment option.
You can also enroll in AutoPay.

Then you must select the payment method.
If you do not have any payment method
con�gured, you must add the information
in the Add Payment Method.

8. On the Add Payment Method screen you must
complete the information of the Account holder
(Name on Account), Nickname for the payment
method (Payment Method Nickname), Account
number, Routing Number and select if the account
is Checking or Savings. Select on the checkbox
if you want this to be your default payment method.

Then click Save.
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9. Double check all the information. Select
Con�rm Payment to process the payment. 10. The system will show you the message

Payment Complete and the reference number
of the payment.

Then click Done to return to the initial screen.

11. At the upper right-hand side of the screen,
select the person icon, and from the drop 
down menu select Log Out.

Call us at 787.283.4120
or 1.800.983.4120

Write us
mortgageservicing@firstbankpr.com

Visit us
1firstbank.com

Certain restrictions apply. FirstMortgage is a division of FirstBank Puerto Rico. FirstBank
is an FDIC Member. OCIF Lic. B-31.




